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Appliance Collection ReportAppliance Collection Report3

Date #Called In # Hauled % Hauled  Tons            Avg/Day Number
W/Freon

July 2001 964 890 92% 87.13 56 256
August 778 775 100% 80.92 48 250
Sept. 750 576 77% 70.00 36 188
Oct. 965 683 71% 66.95 43 199
Nov. 1,020 723 71% 72.03 45 168
Dec. 861 561 65% 56.77 35 125
Jan. 2002 934 679 73% 67.14 42 167
Feb. 1,012 713 70% 68.45 45 166
March 878 711 81% 66.58 44 168
April 1,119 866 77% 70.65 54 224
May 1,286 963 75% 82.46 60 291
June 1,062 806 76% 75.91 45 221
Total 11,629 8,946 77% 864.99 44 2,423

7/00-6/01 10,613 8862 84% 852.68 46 2251
7/99-6/00 11,361 8035 72% 675.00 42 2146
7/98-6/99 11,668 8971 77% 652.00 47 N/A
7/97-6/98 12,243 9079 74% 740.66 47 N/A
7/96-6/97 10,874 8885 76% 761.00 46 N/A
7/95-6/96 9,979 7,391 75% 652.00 39 N/A
7/94-6/95 8,599 6,780 79% 589.00 35 N/A
7/93-6/94 8,149 6,268 77% 537.00 33 N/A

THE NUMBER HAULED ARE THE ACTUAL APPLIANCES THAT WERE STILL LEFT ON THE CURB AND NOT
PICKED UP BY OTHER PARTIES.

THE AVERAGE COLLECTED PER DAY IS BASED ON 16 DAYS PER MONTH.
(4 collection days per week times 4 wks./month)



Bulk Trash ReportBulk Trash Report

Date SWM Tons # Stops Avg./Lbs.    Collection             Avg./Lbs.
Per Stop     Hours     Collection Hours

July 2001        653 13,493     96.8         513 2,544

August        642 14,188     90.5         505 2,545

Sept.        552 11,527     95.9         454 2,434

Oct.        570 13,239     86.1         494 2,308

Nov.        582 12,621     92.2         498 2,337

Dec.        543 11,884     91.4         444 2,446

Jan. 2002        520 11,165     93.1         472 2,206

Feb.        478 9,310     102.7         454 2,108

March        526 10,953     96.0         509 2,064

April        831 12,270     135.5         597 2,787

May        684 13,937     98.2         571 2,399

June        623 11,827     105.4         493 2,530

Total        7,206 127,414     98.7         6,003 2,401
7/00-6/01          6,863 145,757      98.2           6,133

7/99-6/00          5,933 129,507      91.6           5,797

7/98-6/99          5,670 126,143      83.3           5,671
7/97-6/98          6,414 127,236      99.4           5,712
7/96-6/97          5,844 120,408      97.3           6,163
7/95-6/96          5,257 104,336      92.6           5,571
7/94-6/95          4,787 114,264      83.8           5,769

7/93-6/94          4,353 99,235      87.7           5,798

4



Can Deliveries, Removals, & Repairs ReportCan Deliveries, Removals, & Repairs Report5

Delivered Removed Repaired Delivered Removed Repaired
July 2001 174 20 101 114      6 30
August 101 14 105 44      7 25
September 93 14 74 50      4 31
October 121 12 76 31      7 23
November 120 18 85 49      9 23
December 79 17 84 33      2 30
Jan. 2002 144 24 110 91      5 34
February 92 30 84 38      6 32
March 97 29 84 35      3 41
April 129 16 99 44      2 31
May 111 12 75 41      3 35
June 106 16 96 31      9 34
Total 1367 222 1073 601      63 369

           Grand Total:  3695
00-01 1275 206 1244 544 58 327 3654
99-00 1186 168 1270 489 65 325 3503
98-99 1293 170 1292 841 107 342 4045
97-98 1161 174 1017 951 251 288 3842

Number of Refuse Cans: Number of Recycle Cans:

Totals



* Report continued on following page*

Billing Cycle Automated No. of Refuse No. of HHW
Date (residential) Residential Dumpster Refuse Fees

Fees Collected Customers Fees Collected Dumpsters Collected
7/11/01 5 $88,920 7,410 $60,863 234 $9,553
7/18/01 6 $156,372 13,031 $28,871 111 $18,118
8/1/01 7 $1,244 311 $143,489 1,655 $4,028
8/8/01 1 $94,032 7,836 $39,795 153 $9,604
8/15/01 2 $127,572 10,631 $59,303 228 $16,679
8/29/01 7 $1,276 319 $144,529 1,667 $4,022
9/5/01 3 $84,024 7,002 $21,588 83 $9,434
9/12/01 4 $142,716 11,893 $56,182 216 $16,688
9/26/01 8 $13,716 1,143 $248,396 955 $1,158
10/3/01 7 $1,264 316 $144,095 1,662 $4,017
10/10/01 5 $888,000 7,400 $58,523 225 $9,535
10/17/01 6 $157,536 13,128 $27,571 106 $18,211
10/31/01 7 $1,264 316 $144,356 1,665 $4,017
11/7/01 1 $94,116 7,843 $38,235 147 $9,624
11/14/01 2 $127,800 10,650 $56,962 219 $16,729
12/5/01 7 $1,276 319 $143,835 1,659 $4,065
12/12/01 3 $84,012 7,001 $20,288 78 $9,425
12/19/01 4 $143,532 11,961 $55,401 213 $16,831

Solid Waste Fees & Billing ReportSolid Waste Fees & Billing Report6



Solid Waste Fees Collected Report, cont.Solid Waste Fees Collected Report, cont.7

Billing Cycle Automated No. of Refuse No. of HHW
Date (residential) Residential Dumpster Refuse Fees

Fees Collected Customers Fees Collected Dumpsters Collected
1/2/02 7 $1,248 312 $149,211 1,721 $4,085
1/9/02 5 $99,468 7,368 $64,193 225 $9,488
1/16/02 6 $178,484 13,221 $30,527 107 $18,272
1/30/02 7 $1,400 311 $165,854 1,744 $4,095
2/6/02 1 $105,813 7,838 $44,222 155 $9,624
2/13/02 2 $144,005 10,667 $72,181 253 $16,790
2/27/02 7 $1,413 314 $166,615 1,752 $4,043
3/6/02 3 $94,460 6,997 $21,398 75 $9,439
3/13/02 4 $161,784 11,984 $60,769 213 $16,843
3/27/02 8 $14,580 1,080 $273,888 960 $1,097
3/27/02 7 $1,409 313 $165,379 1,739 $4,046
4/10/02 5 $98,928 7,328 $64,763 227 $9,419
4/17/02 6 $179,361 13,286 $29,671 104 $18,398
5/1/02 7 $1,404 312 $165,189 1,737 $4,071
5/8/02 1 $105,746 7,833 $42,224 148 $9,604
5/15/02 2 $144,801 10,726 $66,760 234 $16,863
5/29/02 7 $1,404 312 $165,474 1,740 $4,074
6/5/02 3 $94,365 6,990 $20,256 71 $9,434
6/12/02 4 $161,960 11,997 $60,484 212 $16,840
6/26/02 7 $1,400 311 $166,901 1,755 $4,080
6/26/02 8 $14,445 1,070 $277,026 971 $1,078
Total $3,816,550 59,541 $3,765,267 3,722 $373,421



Number of “missed” calls per service compared to the total number of customers

8

Number missed (percent missed) Refuse Recycling Automated Automated Bulk Yard- Appliance Isolated
Dumpster Dumpster Refuse Recycling Pickup Waste Pickup Rear Packer

July, 2001(%missed) 7 (.024%) 0 (0%) 31 (.013%) 14 (.006%) 20 (.008%) 19 (.008%) 0 (0%) 0 (0%)

August (%missed) 8 (.027%) 0 (0%) 28 (.011%) 10 (.004%) 7 (.003%) 12 (.005%) 1 (.0%) 2 (0%)

September (%missed) 4 (.014%) 0 (0%) 28 (.011%) 7 (.003%) 17 (.007%) 19 (.008%) 2 (0%) 2 (0%)

October (%missed) 9 (.031%) 2 (.042%) 32 (.013%) 13 (.005%) 17 (.007%) 13 (.005%) 0 (0%) 1(0%)

November (%missed) 10 (.034%) 1(.021%) 39 (.016%) 11(.004%) 6 (.002%) 7 (.003%) 0 (0%) 1(0%)

December  (%missed) 5 (.017%) 0 (0%) 28 (.011%) 11(.004%) 4 (.002%) 6 (.002%) 0 (0%) 0 (0%)

January, 2002  (%missed) 4(.014%) 0 (0%) 40 (.016%) 9 (.004%) 12 (.005%) 9 (.004%) 0 (0%) 0 (0%)

February  (%missed) 6 (.021%) 3 (.063%) 18 (.007%) 6 (.002%) 6 (.002%) 17 (.007%) 0 (0%) 0 (0%)

March  (%missed) 3 (.01%) 0 (0%) 25 (0.1%) 12 (.005%) 6 (.002%) 4 (.002%) 0 (0%) 0 (0%)

April  (%missed) 4 (.014%) 1(.021%) 26 (.01%) 10 (.004%) 6 (.002%) 18 (.007%) 0 (0%) 0 (0%)

May  (%missed) 7 (.024%) 0 (0%) 22 (.009%) 10 (.004%) 5 (.002%) 8 (.003%) 1 (0%) 1 (0%)

June  (%missed) 1(.003%) 0 (0%) 15 (.006%) 9 (.004%) 1(0%) 3 (.001%) 1 (0%) 1 (0%)

TOTAL MISSED 68 7 332 122 107 135 5 8

Missed Service ReportMissed Service Report



9 Missed Call & Service Concern ReportMissed Call & Service Concern Report

                                            Automated Recycling
No Service Actually Cans              Mess
Reported Missed Overturned    Made

     144 14 0 7
     134 10 0 2
     130 7 0 6
     165 13 0 6
     156 11 1 4
     121 11 1 2
     98 9 0 1
     80 6 0 5
     86 12 0 5
     100 10 2 4
     71 10 0 1
     62 9 0 2
     1347 122 4 45

 Automated Refuse
 No Service   Actually     Cans Mess
 Reported     Missed        Overturned Made

July 2001      300      31 0 19
August      317      28 3 9
Sept.      298      28 1 6
Oct.      291      32 0 10
Nov.      293      39 1 12
Dec.      235      28 1 12
Jan. 2002     272      40 1 10
Feb.      181      18 1 5
March      211      25 1 6
April      251      26 2 7
May      227      22 1 10
June      160      15 5 9
Total      3036      332 17 115



Missed Call & Service Concern Report, cont.Missed Call & Service Concern Report, cont.

                                                 Yard Waste
No Service Actually Cans              Mess
Reported Missed Overturned    Made

     124 19 0 5
     124 12 0 6
     0 19 0 0
     116 13 0 1
     78 7 0 0
     43 6 0 0
     57 9 0 0
     80 17 0 0
     93 4 0 0
     249 18 0 7
     160 8 0 5
     76 3 0 1
     1200 135 0 25

      Bulk
 No Service   Actually      Cans Mess
 Reported     Missed        Overturned Made

July 2001      183      20 0 5
August      158      7 0 6
Sept.      120      17 0 2
Oct.      91      17 0 1
Nov.      79      6 0 3
Dec.      73      4 0 3
Jan. 2002     70      12 1 0
Feb.      80      6 0 0
March      102      6 0 1
April      166      6 0 3
May      124      5 0 2
June      90      1 0 3
Total      1336      107 1 29

10



Missed Call & Service Concern Report, cont.Missed Call & Service Concern Report, cont.

                                            Recycling Dumpsters
No Service Actually Cans              Mess
Reported Missed Overturned    Made

     9 0 0 0
     11 0 0 1
     7 0 0 0
     6 2 0 1
     4 1 0 0
     9 0 0 0
     9 0 0 0
     8 3 0 0
     3 0 0 0
     5 1 0 0
     4 0 0 0
     5 0 0 7
     80 7 0 9

 Refuse Dumpsters
 No Service   Actually      Can Mess
 Reported     Missed        Overturned Made

July 2001      51      7 0 1
August      48      8 0 0
Sept.      41      4 0 0
Oct.      41      9 0 1
Nov.      23      10 0 3
Dec.      22      5 0 1
Jan. 2002     24      4 0 0
Feb.      22      6 0 0
March      25      3 0 0
April      27      4 0 0
May      28      7 0 1
June      18      1 1 0
Total      370      68 1 7

11



Missed Call & Service Concern Report, cont.Missed Call & Service Concern Report, cont.

                                                   Appliances
No Service Actually Cans              Mess
Reported Missed Overturned    Made

     7 0 0 0
     6 1 0 1
     5 1 0 0
     0 0 0 0
     0 0 0 0
     0 0 0 0
     2 0 0 0
     1 6 0 0
     0 0 0 0
     1 1 0 0
     1 1 0 0
     5 1 0 0
     28 5 0 1

Rear Packer
 No Service   Actually      Can Mess
 Reported     Missed        Overturned Made

July 2001      12      0 0 0
August      10      2 0 0
Sept.      12      2 1 1
Oct.      8      1 0 1
Nov.      4      1 0 0
Dec.      12      0 0 0
Jan 2002      2      0 0 0
Feb.      12      0 0 1
March      7      0 0 0
April      10      1 0 0
May      10      1 0 0
June      5      1 0 0
Total      104      9 1 3

12



Off-Street Collection ReportOff-Street Collection Report13

 No. Date Customer Name Address Amt. Items Collected
Collected Collected

 1 9/21/2001 Avalon Trace Apartments 307-K Avalon Rd $25.00 Sofas, chairs & Misc.
 2 8/10/2001 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 3 8/24/2001 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 5 9/11/2001 Sherwood Forest Apts. 705 Milton St $25.00 Box springs, mattresses, sofa, chair
 6 10/12/2001 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 7 9/28/2001 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 8 10/17/2001 Sherwood Forest Apts. 705 Milton St $25.00 Sofa, chairs, box spring, tables, mattresses
 9 10/23/2001 Shadow Lake Apts. 101 Meadwoood $25.00 (2) couches, (4) matresses
 10 10/19/2001 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 11 11/16/2001 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 12 12/11/2001 Drawbridge Court 3520 Drawbridge PK $25.00 Couches & Mattresses
 13 12/7/2001 Sherwood Forest Apts. 705 Milton St $25.00 Sofa, chairs, box spring, tables, mattresses
 14 11/30/2001 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 15 1/18/2002 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 16 2/15/2002 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 17 3/22/2002 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 18 4/26/2002 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 19 5/3/2002 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 20 4/30/2002 Sherwood Forest Apts. 705 Milton St $25.00 Sofa chairs, arm chair, mattress & misc. bulk
 21 5/8/2002 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 22 5/8/2002 Avalon Trace Apartments 307-K Avalon Rd $25.00 Furniture & Misc. Bulk
 23 5/8/2002 Sherwood Forest Apts. 705 Milton St $25.00 Furniture & Misc. Bulk
 24 6/25/2002 Sherwood Forest Apts. 705 Milton St $25.00 Furniture & Misc. Bulk
 Total=24 $575.00

7/00-6/01 #of pick ups = 10 $250.00
7/98-6/99 # of pick ups = 28 $700.00
7/97-6/98 # of pick ups = 33 $825.00
7/96-6/97 # of pick ups = 18 $450.00



# Green # Brown Total Cans
(Garbage) (Recycle)

July 2001 5 0 5
Aug. 2 1 3
Sept. 2 1 3
Oct. 3 0 3
Nov. 4 1 5
Dec. 2 0 2
Jan. 2002 2 0 2
Feb. 3 1 4
March 3 0 3
April 6 1 7
May 4 0 4
June 4 0 4
Total 40 5 45

00-01 5 11 63
99-00 49 11 60
98-’99 37 10 47
97-’98 45 5 50

Purchased Can ReportPurchased Can Report14



Refuse Tonnage Collected ReportRefuse Tonnage Collected Report15

Residential Commercial Yardwaste
TONS TONS (LCID)

July, 2001 5,404 8,703 1,303
Aug. 5,487 8,277 1,270
Sept. 4,381 7,133 1,094
Oct. 4,813 7,951 1,237
Nov. 5,021 7,612 1,284
Dec. 4,690 7,654 826
Jan., 2002 4,887 8,495 516
Feb. 4,152 7,320 603
March 4,374 7,396 818
April 5,617 8,713 2,026
May 5,455 8,265 1,402
June 4,617 7,411 818
Total 58,899 94,930 13,197

00-01 59,189 97,641
99-00 57,918 100,213
97-98 57,244 92,653



Monday Tues Wed. Thurs. Friday
July, 2001 818 707 375 585 559
August 591 462 585 545 554
Sept. 489 450 494 515 414
Oct. 887 823 568 484 492
Nov. 736 673 389 540 685
Dec. 616 402 458 536 524
Jan. 2001 601 581 614 599 570
Feb. 679 570 416 530 531
March 758 555 467 564 545
April 968 776 547 700 749
May 519 643 622 871 965
June 712 589 478 685 591
Total by Day 8374 7231    6013 7154 7179
Daily Average 161 139 116 138 138

Work Orders by Day of Week ReportWork Orders by Day of Week Report

*This is the number of work orders generated by Solid Waste Dispatchers based on citizen requests.*

16



Bulk Appliance Yardwaste Auto. Auto. Refuse Recycling Rear Packer Handicapped
Recycling Refuse Dumpster Dumpster Isolated

July, 2001 450 1,116 247 328 705 105 19 44 22
Aug. 425 879 191 284 667 121 29 66 25
Sept. 313 877 172 298 525 79 24 50 17
Oct. 424 1,176 200 556 663 108 50 44 31
Nov. 384 994 148 622 683 89 14 59 11
Dec. 347 976 86 377 596 73 20 48 22
Jan, 2002 372 1,022 108 506 777 127 29 51 21
Feb. 426 1,067 143 351 532 96 29 60 19
March 451 942 190 435 642 97 15 61 16
April 755 1,225 410 441 651 118 26 61 18
May 700 1,309 313 416 646 105 16 61 13
June 649 1,159 192 341 533 73 28 48 6
Total 5,696 12,742 2400 4955 7620 1,191 299 653 221

*Number of work orders generated by Solid Waste Dispatchers based on citizen requests.*

Work Orders by Service Rendered ReportWork Orders by Service Rendered Report17



7:30- 8:00- 8:30- 9:30- 10:30- 11:30- 12:30-1:30- 2:30- 3:30- 4:00- 4:30-
8:00 8:30 9:30 10:30 11:30 12:30 1:30 2:30 3:30 4:00 4:30 5:00

July 2001 83 168 355 360 371 354 274 301 312 152 110 119
August 65 138 320 352 325 307 238 266 286 139 107 112
September 70 111 301 291 264 245 229 267 214 95 101 98
October 54 137 405 371 305 290 225 354 413 208 241 149
November 86 163 372 313 327 237 281 358 323 176 146 192
December 64 225 452 291 248 205 174 263 198 133 120 133
Jan. 2002 71 194 343 328 367 210 230 375 328 188 162 129
February 106 181 486 298 278 168 188 277 242 179 147 134
March 94 214 358 316 302 212 233 325 289 175 178 146
April 129 232 472 399 410 307 322 364 406 240 221 144
May 112 194 432 366 452 308 258 330 360 265 239 206
June 86 167 413 355 312 276 244 359 281 189 196 127
Total 1020 2124 4709 4040 3961 3119 2896 3839 3652 2139 1968 1689

Work Orders by Time of Day ReportWork Orders by Time of Day Report18

*Number of work orders generated by Solid Waste Dispatchers by hour of day.*



Yard Waste: Tonnage Collected ReportYard Waste: Tonnage Collected Report19

SWM TONS # OF AVG/LBS COLLECTION AVG/LBS

COLLECTED STOPS PER STOP HOURS PER COLLECTION HR
July 2001 2,136 32,426 132 1,039 4,112
August 1,262 32,925 77 846 2,983
Sept. 1,072 29,897 72 737 2,909
Oct. 1,502 36,506 82 1,776 1,691
Nov. 1,251 37,646 66 1,383 1,809
Dec. 821 25,929 63 683 2,404
Jan. 2002 530 15,908 67 623 1,701
Feb. 657 17,247 76 834 1,576
March 885 21,999 80 1,594 1,110
April 2,103 39,313 107 1,081 3,891
May 1,564 32,649 96 1,016 3,080
June 796 24,829 64 771 2,063
Total 12,443 314,848 79 11,344 2,194

7/00-6/01 13,519 333,237 73 9,731 3,059
7/99-6/00 14,882 370,441 73 9,731 3,059     May Wind Storms
7/98-6/99 12,692 298,740 84 8,791 2,887
7/97-6/98 13,409 300,571 87 8,779 3,055
7/96-6/97 15,147 313,923 95 10,227 2,962     Hurricane Fran
7/95-6/96 13,692 402,261 69 10,190 2,687
7/94-6/95 11,837 375,229 63 9,744 2,430
7/93-6/94 9,662 304,754 63 9,390 2,058

**THIS IS TONNAGE COLLECTED BY CITY SOLID WASTE COLLECTORS ONLY



Landfill Reports
2001-2002

Landfill Reports
2001-2002



MSW CONST. # LOADS LAND CLEARING #LOADS YARDWASTE COMPOST TOTALS*
DEMO. C&D & INERT DEBRIS LCID COMPOST OUT

JULY 23,426.38 15,125.37 4246 8,714.30 1286 260.60 5.00 47,526.65

AUGUST 23,330.19 20,327.75 5113 11,338.02 1492 244.03 172.98 55,239.99

SEPTEMBER 19,545.88 12,149.91 3529 7,798.90 1097 216.49 416.93 39,711.18

OCTOBER 21,929.87 12,925.21 3998 9,193.35 1494 222.34 324.51 44,270.77

NOVEMBER 21,451.15 16,896.82 4134 12,813.07 2400 176.67 7.68 51,337.71

DECEMBER 20,418.12 21,018.34 4215 25,210.19 3459 131.36 8.01 66,778.01

JANUARY 22,609.71 18,560.62 3904 21,459.73 2145 135.66 0.00 62,765.72

FEBRUARY 19,804.53 16,658.81 3922 15,593.77 1799 173.72 0.00 52,230.83

MARCH 20,305.26 13,458.09 3652 9,284.65 1261 185.57 0.00 43,233.57

APRIL 23,588.44 23,492.28 5491 14,106.13 1861 265.07 0.00 61,451.92

MAY 22,866.02 16,590.93 4470 12,937.46 1863 261.84 0.00 52,656.25

JUNE 19,803.96 14,651.52 4055 8,960.72 1397 253.27 0.00 43,669.47

TOTALS 259,079.51 201,855.65 50,729.00 157,410.29 21,554.00 2,526.62 935.11 620,872.07
PERCENTAGES 42% 33% 25% 0% 100%

Landfill Tonnage by Location ReportLandfill Tonnage by Location Report21



Waste Reduction Reports
2001-2002

Waste Reduction Reports
2001-2002



Commercial Recycling Activity ReportCommercial Recycling Activity Report

S01 S02 S03 S04 S05 S06 S07 S08 S09 S10 S11 S12 S13 Total
July 2001 0 0 3 0 0 1 7 1 0 0 4 0 1 17
August 3 2 4 0 0 4 5 1 0 0 3 1 0 23
Sept. 2 0 2 0 0 4 2 0 0 0 2 1 1 14
October 3 0 3 0 0 5 6 0 1 0 6 0 1 25
November 2 0 1 0 0 3 0 0 0 0 0 0 0 6
December 5 5 2 4 2 1 0 0 0 0 3 0 0 22
Jan. 2002 33 6 10 4 2 13 17 0 0 0 2 10  0       106
February 16 4 15 0 4 7 21 2 0 3 22 0 2 97
March 6 10 16 1 1 1 7 1 0 8 9 1 0 61
April 4 11 21 2 0 7 15 0 0 1 30 1 0 93
May 12 9 8 11 8 5 15 0 0 3 18 0 1 87
June 0 8 10 4 8 12 9 0 0 1 29 0 0 81
Totals 86 55 95 26 25 63   104 5 1 16 147 4 6 633

 Sales  Summary

Legend: S01 Cold Call (no referral)  
S02 Initial Call (referral)  
S03 Follow-up Call   
S04 Sales Presentation  
S05 Waste Audit   
S06 Site Inspection   
S07 Account Activation (dumpster) 
S08 Account Activation (cart) 
S09 Account Activation (bag) 
S10 Prospect Deactivation  
S11 Phone Call/Correspondence 
S12 Special Project (specify)  
S13 Other/Miscellaneous (specify) 
 

23



Commercial Recycling Activity Report, cont.Commercial Recycling Activity Report, cont.24

M01 M02 M03 M04 M05 M06 M07 M08 M09 M10 M11 M12 M13 Total
July 2001 1 18 0 0 0 0 19 6 2 1 0 4 0 51 68
August 1 2 1 0 0 0 15 11 2 0 1 1 2 36 59
Sept. 1 5 1 1 0 0 11 6 1 0 0 1 1 28 42
October 0 24 2 0 0 2 22 15 2 0 0 5 4 76 101
Nov. 33 13 5 0 0 0 53 2 2 1 0 3 3 115 121
Dec. 0 2 1 0 0 41 15 5 1 0 0 15 3 83 105
Jan. 2002 0 0 1 2 0 6 14 11 3 0 0 7 7 51 157
February 1 1 0 0 0 5 10 6 0 2 1 13 9 48 144
March 0 3 0 2 0 0 4 4 8 4 0 14 2 41 102
April 3 6 2 1 0 3 10 2 7 10 0 14 2 60 152
May 2 2 4 0 1 11 8 4 0 1 4 15 1 53 143
June 1 7 0 0 0 7 9 7 1 0 0 7 2 41 122
Total 43 83 17 6 1 75 190 79 29 19 6 99 36 683 1316

Maintenance Summary

Grand
Total*

* Grand Total includes Sales and
Maintenance Summary Information*

M01 Dumpster Inspection 
M02 Other Inspection 
M03 Service Denial  
M04 Education Presentation 
M05 Waste Audit 
M06 Site Inspection 
M07 General Account Maintenance 
M08 Bag Delivery 
M09 Educational Material Delivery 
M10 Account Termination (general) 
M11 Account Termination (non-compliance) 
M12 Special Project (specify) 
M13 Other/Miscellaneous (specify) 

Legend:



Educational Outreach ReportEducational Outreach Report

Month # of people
July 2001 224
August 169
Sept. 198
October 78
November 81
December 68
Jan. 2002 92
February 63
March 338
April 403
May 85
June 264
Total 2063

25



FCR Summary ReportFCR Summary Report26

Total

Waste. Ind.
Greensboro

July 2001 1442.93 1050.02 299.61 254.81 69.31 16.28 43.55 26.76 7.20 8.18 1.34
Aug. 1496.19 1218.09 343.05 277.59 107.23 31.33 9.46 53.81 28.75 12.76 6.63 1.18
Sept. 1437.90 1229.40 319.29 174.61 89.72 25.22 15.99 56.47 26.51 12.46 7.53 1.38 1.41 5.90
Oct. 1475.28 1086.17 337.45 252.23 72.55 16.86 15.73 51.38 27.80 8.91 6.16 1.27 6.85
Nov. 1485.77 1138.80 330.19 253.25 83.02 18.23 16.47 59.32 22.50 7.68 3.49 1.32 6.74
Dec. 1611.70 986.52 319.63 245.89 62.88 14.67 15.21 39.03 25.59 5.80 5.39 1.46
Jan. 2002 1615.06 1115.46 376.77 283.36 87.91 17.03 18.24 56.00 33.79 26.08 1.14
Feb. 1253.33 1131.33 292.71 213.20 77.63 22.47 17.86 50.43 21.34 23.04 1.36
March 1505.89 1249.90 310.96 234.44 92.48 21.94 25.36 54.69 9.98 20.77 1.19
April 1525.76 1077.00 314.04 266.13 85.68 14.63 17.25 55.68 13.87 52.59 1.31
May 1602.07 198.40 294.20 284.52 81.79 22.88 27.31 69.89 11.54 28.29 3.72
June 1482.81 1136.63 310.47 225.80 87.68 12.00 24.72 58.31 6.89 24.88 1.67 40.29

17,934.69 13,617.72 3,848.37 2,965.83 997.88 233.54 203.60 648.56    255.32    230.46 37.38 18.34    8.26 52.93
% of Total 43.69% 33.74% 9.37% 7.22% 2.43% 0.57% 0.50% 1.58% 0.62% 0.56% 0.09% 0.04%  0.02% 0.13%
Total Commercial        13,851.26 18.51

G r e e n s b o r o

Residt’l Comm.

Republic Waste
Mngt.

Residt’l

BFI UNCG Guilford
Co.

Schools

Waste
Ind.

Graham

Alamance
County
Landfill

City of
Danville

County
Garbage
(Res.)

City
of

Eden

Alamance
Garbage
Service

Recycling Center Statistics

* private haulers in white*

Greensboro Recycling Tonnage Total
31,552.41 (75.86% of total) July 2001

Aug.
Sept.
Oct.
Nov.
Dec.
Jan. 2002
Feb.
March
April
May
June
Total
% of Total

%

Grand  Tota ls
Tonnage Residue %
3219.99 1340.13 41.62%
3586.07 1496.17 41.72%
3403.79 1330.54 39.09%
3358.64 1183.58 35.24%
3426.78 1249.07 36.45%
3333.77 1326.05 39.78%
3630.84 1662.65 45.79%
3104.70 1311.17 42.23%
3527.60 1497.57 42.45%
3423.94 1484.00 43.34%
3624.61 1527.82 42.15%
3412.15 1485.26 43.53%
41,05288 16,894.01   41.15
100.57% 41.15%



Inspection Codes:
1= Brown Cart 5= Yard Waste
2= Green Cart 6= Appliance
3= Dumpster 7= COTCONCD
4= Bulk Trash 8= Other

Action Codes:
1= Inspected 5= Cart Removed
2= Contacted 6= Edu. Mat’l Delivered
3= Notice Left 7= Bags Delivered
4= Service Denied 8= Other

            Action Codes

1 2 3 4 5 6 7 8
Apple 19772 1060 369 355 3 2814 28 269
Armstrong 16827 963 1575 1422 9 3380 14 0
Jimerson 850 447 17 16 0 866 18 739
Watkins 16975 855 2100 1691 47 3920 50 2476
Zeigler 19950 1182 1508 1299 19 4107 863 697
Total 74374 4507 5569 4783 78 15087 973 4181

Inspection Codes

1 2 3 4 5 6 7 8
Apple 9151 8785 5 25 27 86 54 1639
Armstrong 10154 4345 2 59 321 441 60 1406

Jimerson 25 13 0 21 13 135 4 539
Watkins 4842 4509 0 1305 2883 689 134 2595
Zeigler 8460 7664 1 78 213 611 172 2751
Total 32632 25316 8 1488 3457 1962 424 8930

Inspection Summary ReportInspection Summary Report27



July 2001 445
August 470
September 423
October 416
November 357
December 191
Jan. 2002 300
February 362
March 405
April 446
May 366
June 326
Total 4,507

Date Personal Contacts

7/99-6/00 5,045
7/00-6/01 4,927

Inspectors’ Personal Contact ReportInspectors’ Personal Contact Report28
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July 2001 18 1,056
August 13 875
September 3 1,342
October 1 644
November 4 2,019
December 1 361
Jan. 2002 0 588
February 1 617
March 1 611
April 0 2,062
May 27 1,890
June 9 3,022
Total 78 15,087

Date # of Cans Removed Educational Info. Distributed

7/99-6/00 171 15,521
7/00-6/01 220 8744

Removals & Education Distribution ReportRemovals & Education Distribution Report


